Crisis Line Support Volunteer

	Job Title:
	Crisis Line Support Volunteer

	Purpose:
	The purpose of this position is to assist the crisis line staff with answering phones and assisting shelter residents. 

	
	

	

	Location:
	The CLS Volunteer will work at the shelter address. Location will be disclosed upon successful completion of required training and background checks.

	
	

	Key Responsibilities:

	The Crisis Line Support Volunteer will:
· Answer and document all calls in line with agency procedures.

· Assist shelter residents with their daily physical needs, including personal needs items and cleaning supplies.

· Follow shelter security protocols as outlined by the agency.

· Demonstrate compassionate and non-judgmental works and actions when interacting with clients and residents.

· Other duties as assigned as this is an ever-changing environment.

	
	

	Reports to:
	Crisis Line Coordinator

	
	

	Length of Appointment:
	No specific length of time. 

	
	

	Time Commitment:
	Volunteers can schedule for weekly, biweekly, or monthly basis. Shifts can be scheduled M-F between 9 am-9 pm or on weekends as arranged with staff. Shifts are flexibility based on availability and need.

	
	

	Qualifications:
	Skills/Knowledge Required:
· The most important characteristics are empathy and kindness.

· A strong understanding of confidentiality, and willingness to work respectfully with EVE staff and residents. 

· General knowledge of intimate partner violence and domestic violence are a plus, but not required. 

· Passing background checks.

· Reliable transportation

	
	

	Support Provided:
	All volunteers are required to attend an orientation and some training before the start of the position. Given our clientele, it is important that we go over guidelines and procedures to make sure everyone is fully trained.


	Dress Code:
	Comfortable but modest clothing.


For more information about Volunteer Opportunities: Please contact EVE’s Volunteer Coordinator, Kaylee Brookman-Singer at kbsinger@eveinc.org or 517-372-5976 ext. 111. Please send volunteer and internship applications to: EVE (End Violent Encounters), 

ATTN: Volunteer Coordinator, P.O. Box 14149 Lansing, MI 48901. 
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