IT Support Volunteer

	Job Title:
	Geek Squad Tech Support

	Purpose:
	Provide technical and digital literacy support to a diverse community of users on Microsoft 365 systems. You will work closely with staff, interns, and other volunteers to troubleshoot and resolve hardware, software, networking, and system issues by phone and email.

	
	

	

	

	Location:
	EVE’s Administration Building, location will be given after training and background checks.

Remote possibilities available via phone and email

	
	

	Key Responsibilities:

	IT Support Volunteer will be required to:
· Provide a safe and welcoming experience to staff with various backgrounds, personalities, and levels of digital literacy

· Answer questions over the phone, by email, and in person on a wide variety of technical issues

· Troubleshoot, research, and resolve software, hardware, networking, and system issues

· Teach computer skills to users to meet their productivity needs

· Make referrals to external resources as appropriate

· Maintain confidentiality of personal information about staff, interns, volunteers, and users

	
	

	Reports to:
	Executive Director

	
	

	Length of Appointment:
	As needed throughout the year. Preferably a 6 month commitment. 

	
	

	Time Commitment:
	Flexible – 2 to 4 hours per week Monday-Friday

	

	Qualifications:
	Knowledge/Skills needed:
· Our ideal Technical Support Volunteer will communicate professionally and compassionately with a diverse community by phone, email, and in-person. 
· They will patiently teach digital literacy skills and explain technical issues to staff in simple and understandable terms
· Pass criminal background check

	
	

	Support Provided:
	All volunteers are required to attend an orientation and some training before the start of the position. Given our clientele, it is important that we go over guidelines and procedures to make sure everyone is fully trained.

	Dress Code:
	Please wear comfortable but modest clothing.

	
	


For more information about Volunteer Opportunities: Please contact EVE’s Volunteer Coordinator, Kaylee Brookman-Singer at kbsinger@eveinc.org or 517-372-5976 ext. 111. Please send volunteer and internship applications to: EVE (End Violent Encounters), ATTN: Volunteer Coordinator, P.O. Box 14149 Lansing, MI 48901. 
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